


Technology Staff 



Technology Actions 

•  Con$nued	
  our	
  support	
  of	
  parish	
  and	
  council	
  staff	
  with	
  all	
  
technology	
  issues	
  

•  Upgraded	
  our	
  Offsite	
  Hosted	
  Exchange	
  to	
  Office	
  365	
  
•  Installed	
  numerous	
  desktop	
  and	
  laptop	
  computers	
  

throughout	
  the	
  parish	
  and	
  council	
  offices	
  
•  Met	
  with	
  various	
  Engineers	
  to	
  discuss	
  the	
  technological	
  

needs	
  for	
  the	
  new	
  facili$es:	
  
• EOC	
  	
  
• Community	
  Center	
  



Technology Actions 

•  Supported	
  incoming	
  calls	
  and	
  assigned	
  tasks	
  to	
  the	
  
appropriate	
  staff	
  members	
  

•  Con$nued	
  implemen$ng	
  our	
  Parish	
  wide	
  Phone	
  System	
  
	
  	
  	
  	
  	
  (Es$mated	
  comple$on	
  2013)	
  
•  Documented	
  our	
  IP	
  address	
  scheme	
  records	
  for	
  each	
  Parish	
  

Department	
  	
  
•  Metro	
  E	
  
•  IP	
  phone	
  System	
  

• 	
  	
  	
  Upgraded	
  all	
  Parish	
  owned	
  cell	
  phones	
  to	
  Verizon	
  Carrier	
  	
  



Technology Actions 

•  Provided	
  Technical	
  assistance	
  in	
  website	
  maintenance	
  	
  
hRp://www.stcharlesparish-­‐la.gov	
  

•  Maintained	
  All	
  Domain	
  Accounts	
  through	
  GoDaddy	
  Website	
  
Portal	
  



Upcoming	
  Technology	
  Projects 

•  Con$nue	
  to	
  work	
  with	
  AT&T	
  to	
  have	
  technical	
  services	
  
installed	
  at	
  the	
  new	
  EOC	
  and	
  Community	
  Center	
  

•  Phone	
  System	
  installa$ons	
  
•  Upgrading	
  the	
  Metro	
  E	
  circuits	
  
•  Renew	
  the	
  current	
  Microso\	
  Licensing	
  Agreement	
  to	
  stay	
  in	
  

compliance	
  
•  Con$nue	
  suppor$ng	
  all	
  Parish	
  and	
  Council	
  offices	
  with	
  any	
  

unexpected	
  issues.	
  





Overview 
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How is GIS Being Used? 
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Major Projects - 2012 



GIS Goals - 2013 



Questions & Comments 


